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The focus is on: The right to health and aceess to health services

I- How is the human right of older persons to the highest attainable standard of
physical and mental health defined in the national and local legislation in your
country? If definitions are not available, how should such rights be defined
considering relevant existing national, regional and international legal
frameworks?

® The Basiclaw of governance in the kingdom of Saudi Arabia issued by Royal Ordger No.a / 90
and dared 2/3/1992 in Article (27) of it supulates that "the state guarantees the right of a citizen
and his family, 1n case of emergency, illness, disability, old age, supports the social security system,
and encourages institutions and individuals to contribute to charitable works”.

* The issuance of the Health System issued by Royal Decree No. m/11 dated 4/6/2002. which
mncluded the fourth article of the svstem that the state should provide health care services for the
older persons.

® The Family Affairs Council organized by the Council of Ministers resolution No. 433 dated
25/7/2016, which stipulates in it$sixth article the establishment of a number of committecs,
including the "committee of the”dlder persons”. It 1s a Natonal Committee responsible for
developing preventive plans and projects and awareness programs aimed ar meeung the
requirements of the older persons, formulating a general policy for the care of the older persons
in the kingdom of Saudi Arabia, proposing rules and regulations for the older persons that ensure
them a decent social life and enhance their status, and establishing awareness of the conditions
of the older persons and their issucs to ensure their family and social status and enhance their
positive role, encouraging the family and strengthening its role in caring for the older persons,
Research and develop methods of care and services provided to the older persons 1. cooperation
with regional and international organizations and bodies working in this field, Propgse programs
and projects for the older persons in accordance with their experiences and inchinatons, conduct
studies and research and hold seminars and conferences on various issues of the older persons in

cooperation with universities, centers and organizations specialized in this aspect.

2- The human right to health encompasses both access to health care and attention
to the material and other conditions which are necessary for its full enjoyment.
What provisions have been made to ensure that older persons enjoy access, on an
equal basis with others, to social protection, adequate water and sanitation,

adequate housing and to health education?

® The Basic Law of governance in the kingdom of Saudi Arabia 1ssued In Royal Order No.a / 90

and dared 2/3/1992 1in Arucle (27) of it supulates that "the state guarantees the right of a citizen
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and his fapily, in case of emergengy; illness, disability, old age, supports the social sggurity system,
and encourages institutions and individuals to contribute to chartable works".

® In the ficld of protection from abuse, the system of protection tfrom abuse was 1ssued by Roval
Decree No. (m/52) dated 1o 21/10/2013, which ensured protection from abuse in all its forms
tor all members of society, including the older persons, and any case of abuse must be reported
through the provisions of Artcle (3) ot 1t "every public or private entity is obliged to inform rhe
ministry or the police of cases of abuse that 1t has been informed of immediately upon learning
of them or receiving a report thereon ", as well as of the visits undertaken by the Human Rights
AuthonnSwithin its competence?to social weltare homég for the older personsand ro make
observaudfis about them in order’td reach an increase in thé level of enjoyment of fuman nghts.

e Arncle (I}, paragraph (7), of the Regulations stpulates: "rehabilitation of public and commercial
tacilinies, residential neighborhoods, the surrounding environment and maosques to be appropriate
to the needs ot the older persons, and Paragraph (8) of the same article” allocating places for the

older persons in public facilities and events.

3- What are the key normative elements of the human right of older persons to the
enjoyment of the highest attainable standard of physical and mental health?

¢ The kingdom's laws prohibit all forms of racial diserimination, including the Prohibion of
discrimination against the older persons, based on the principle of equality contained in Article
(8) of the Basic Law of governance.

e The issuance of the Health System issued by Roval Decree No. m/ 11 dated 4/6/2002, which
included the fourth article of the system that the state should provide health care services for the
older persons.

e The issuance of the list of social wélfare homes 1ssued by the Council of ministers Résolution No.
322 22/6/2013 and s Execuut@® Rules, where all articles of the regulanonfegulated the
conditions for admission of older persons to weltare homes and the services provided o them
inside the homes.

e The kingdom's laws have guaranteed Right to a remedy to all aitizens, foremost of which 1s equal
access to Justice for citizens and Residents on equal terms, including the older persons. Article
(47) ot the Basic Law of governance supulates that "the night to htganon is guaranteed equally to
ciuzens and residents.” the judicial systemns, decisions and instructions issued by the judicial
authoritics have included provisions facilitating access to the judiciary and promonng the
principle of equality before it

® The human nghts commission, an independent monitoring entrty, promotes and protects the
human rights of all without diseriminaton, receives ('rlt‘ll[\t.lITH\' about the rights of the older

persons, takes legal action on them and addresses practices that may constitute a violanon of their
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rights thrdugh monitoring, awareness-raising and other measures. The human righgs commission
also  works 1o ensure  that  the  relevant government  agencies  implement the
rules and regulations related to human rights, deteet abuses, and take the necessary legal acton
in this regard. It also monttors government agencies for the implemenration ot the relevant
international human nghts rreades ratified by the Kingdom, and ensures that those agencies take
the necessary actions to implement them.,

L In the arca of I‘L'llluilL'\, a number of measures have been taken ro tacilitate the access ot the older
persons to jusuce, such as the mobile notary service, which is a free service for beneficiaries who

arc unablggo come to the notary effices of the older persofs.

4. What are the measures that should be undertaken by the State to respect, protect
and fulfil the human right of older persons to the highest attainable standard of

physical and mental health, regarding the normative elements as provided above?

® ‘T'here should be national legislanog on the rights of the older persons

5. What special measures and specific considerations should be considered in

developing the normative content on older persons’ right to health?

® The Law on the Rights and Welfare of the Older persons 1ssued by the Counctl of NMinisters
Decision No., M /47 dated 06/01 2022, and work 1s underway to develop exccutive regulations

and detaled guidelines and procedural manuals dealing with this aspect

6. How should the responsibilities of non-State partics such as private sector be

defined in the context of the human right to health of older persons?

o  The svstem of rights and care of the older persons referred in paragraph () ot Artucle (2), which
stated "urging the private sector, business owners and private entities to take care of the older

: : : "
persons through the establishment of communminy centers and social clubs".
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7. What are good or promising practices and mainchallenges faced by your country
in the adoption and implementation of the normative framework on the human
right to health of older persons?

e (One of the good practices in the field of health care 1s to work on equal nghts between older
women and men in terms of therapeutic health services provided to them through Geratrics
clinics, the older persons care program, the home health care program, the physiotherapy and
therapeutie rehabilitanon program, the provision of supportive medical devices, mobile clinies, a
"priority” card to facilitate hospital appointments, many measures have been taken in order to
facilitate fhe mobilitv of the allocdition of the ground flodf to semor clinics, and e Ministry ot
Health Was launched electronic “applicanons to facilitat€ “access to iats services? including the
"appointment” application, through which the appropriate appointment can be booked for the
pauent at the nearest center, and the "health” applicavon Which provides remotely medical
consultatnons through visual communicanon | text messages, or voice messages <The Ministry ot

Health also provided the "937" service, which provides medical consultatons by voiee ¢ alling.

The focus is on: I’.trnu_panc-x‘; in_public lit¢ and in decision-making processes

1. What are the national and local legal provisions and policy frameworks in your
country that guarantee

a) right to equality and prohibition of all forms of discrimination against older persons
on the basis of age, alone or combined with other grounds, in the context of
participation in public life and in decision-making processes;

b) elimination of all forms of ageism and age discrimination from laws, frameworks,
programs, policies, strategies and practices regarding participation in public life
and in decision-making processes;

¢) right to freedom of expression, including freedom to seck, receive and impart
information;

d) right of peaceful assembly;

¢) right to freedom of association;

f) right to take part in the government of one’s country, directly or through freely
chosen representatives;

g) active, free and meaningful participation of older persons and their representative
organizations in all matters related to participation in public life and in decision-

making processes;
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h) access to. prompt remediesand redress when older persons’ above mentioned
rights are violated.

® The kingdom's laws prohibit all torms of racal discriminaoon, including the Prohibinon of
discnminanon against the older persons, based on the principle of equality contained in Article
(8) of the Basic Law of governance.

¢ The kingdom's regulations, foremost of which is the Basic Law of governance, ensure
participation in decision-making for all members of society in all ficlds, including development,
as tollows]

® The Basic [Law of governance: Arucles (8 and 43) atfirmed that governance 1in the kingdom s
based on Justice, consultation and equality in accordance with Islamic Sharia, and that the King's
Council and the Crown Prince's Council are open to every citizen, and to anvone who has a
complaint or grievance, and everyone has the nght to address the public authoriues in what

matters are presented to him.

2

e Shura Council system: Royal Decree No, a/91 dated 1/3/1992 AH was issued, which enhanced
ctfective participaton in decision-making, as Article (15) of the council's statute detines its terms
of reference, to express an opiniogron the gencral policics of the state referred to it by the Prime
Minister, discuss the general planor economic and social development, and express an opinion
on it, and the council in accordance with Arucle (18) studv the regulations, treaties, international
agreements and privileges, propose what it thinks about them, interpret the regulations, and
discuss the annual reports submitted by ministries, government agencies he may propose dratt
regulations and amend the regulations in force, in accordance with Arucle (23) of his regulanons.

® In the area of remedies: - The kingdom's laws have guaranteed Right to a remedy to all aitizens,
foremost ot which 1s equal access to jusuce for ciuzens and Residents on equal terms, including
the older persons. Article (47) of the Basic Law of governance stipulates that "the nght to
litigation 1s guaranteed cqually to citizens and residents.” the judicial systems, decisions and
instructions 1ssued by the judicial authorites have included provisions facilitating access to the
judiciary and promoting the principle of equality before it

¢ The human nghts commisston was established by the council ot ministers Resolution No. 207
dated 12/09/2005. it 1s a government ennty directly related to the king, and is concerned with the
protection and promoton of human rights in general, including the rights of the older persons in
accordance with internatonal standards in light of the provisions of the Islamic Sharia, and its
organizanon has granted it wide powers:

- Monitoring and follow-up: This role 1s to ensure that government agencies implement the legal
bases related to human rights (regional and international agreements, rules, regulations, orders
and decisions...), Detection of abuses, taking systemic action on thems

- The remedy: This role is to recave, validate and take regular action on human rights complaints,

including those related to the older persons.
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2. What steps have been taken to ensure participation in public life and in decision-
making processes without disctimination?

® The kingdom's laws prohibit all forms of racial discimination, including the Prohibition of
discrimination against the older persons, based on the principle of equality contained in Article

(8) ot the Basic Law of governance.

3. What data and research arcavailable regarding older persons’ participation in
public life and in decision-making processes? Please indicate how national or sub-
national data is disaggregated by sex, age and inequality dimensions, and what
indicators are used to monitor older persons’ participation in public life and in
decision-making processes?

¢ The General Authority for statistics, as the stanstical reference for statistical data and information
in the kingdom, 1ssues a periodic sarvey every three years on the older persons under the name
of "survey of the older persons " that contributes to providing indicators and statstics to support
decision makers in accordance with the vision of the kingdom of Saudi Arabia 2030 and mects
the requirements of planners, researchers and those interested in studies on the older persons and
providing an integrated picture of the situation of the older persons in Saudi Arabia in terms of:
Their demographic, social characteristics, the services they need, their communication with

nursing homes, their role in volunteer work, the diseases they suffer from.

4. What are the challenges and barriers that older persons face regarding
participation in public life and in decision-making processes, including the impact
of intersectional discrimination and inequality based on age, gender, disability,

race, ethnicity, migratory status and other grounds?

® The legislanon and measures reterred to, which are constandy reviewed in his report, and the
protection of the rights of the older persons contribute to overcoming the challenges that may

arise in the future.

n

What judicial and non-judicial mechanisms are in place for older persons to
complain and seck redress when their right to participate in public life and in

decision-making processes is violated?
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® The kingdom's laws prohibit allz¥orms of racial discrimgganon. including the Paohibition of
diserimination against the older persons, based on the principle of equality contamed n Arucle

8) of the Basic Law of governance.

The focus is on: (Transport, housing and access)

I. What aré€ the national legal ptovisions and policy frameworks that recognize older
persons’ rights to accessibility, infrastructure and habitat (transport, housing and
access)? This could include, but is not limited to:

a) the right of older persons to adequate housing, including land, property and
inheritance.

b) the right of older persons to access and enjoy, on an equal basis with others, the
physical environment, transportation, information and communications (including
ICTs), and other facilities and services open or provided to the public, both in
urban and in rural areas (e.g. buildings, roads, transportation and other indoor and
outdoor facilities, schools, housing, green spaces, medical facilities and
workplaces; information, communications and other services, including electronic
services and emergency services).

¢) policies/programmes that enable older persons to live independently and to be
included in their communities as they age.

® The system was issued in accordance with Roval Decree No. (m/47) dated 2022/01/06. which
came 1o enhance the nghts of the older persons, 10 a way that preserves their dignity, privacy and
independence, and provides thedr with care and services, and the svstem formed a legal
framework to enable them to enjof Full nghts, care and atrenton.

® The svstem of rights and care of the older persons included Arucle (IT) paragraph (1), which
provided tor enabling the older persons to live in an environment that preserves their rights and
preserves their dignity, as well as Article (XI1), which included that the mmisirv granes the older
persons a privilege card that enables him to benetit from the public services he needs for the
necessities of his daly hife provided by government, private and private entities for the older
personsat must take mmto account the older persons in all actuons aken in relanon ro him and
expedite their completion and take into account his mental, psychological and physical needs, In
addinon to what is included in the following articles of the order.

¢ (Arucle HI): The older persons has the right to live with his tamily, and they must shelrer and
take care of him, and the family members are responsible tor this in accordance with the sequence

provided for in Artcle(V1) of the law.
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(Artucle VA or the purposes of applving the provisions ofidic law, an older personggs considered
needy if he is unable to secure for himself the necessities of life in whole or in part as a result of
a deticiency in his financial, physical, psvehological or mental abilitics, The re gulanon defines the
necessan PT'- WISIONS ‘Illll contri ll\ tor fh]\

Housing subsidy program-a service provided by the Ministry ot municipal and Rural Aftairs and
housing targeting male and female citizens, cnabling them to register in the housing subsidy

applicaton hsts without anv fees to verify their chgibility to receive housing subsidy and then

idennfv the c }:LlhlL' OncCs.

DevelopniEnral housing-the Ministry of Housing has worked in integration and patinership with
civil assotiduons and mmsatunons to achieve }:lru\mu suppaort by prt-\.llln;[ :'1HIJ\I':1\’_ unis tor
deserving families and the neediest in society, which are under the auspices of the Ministry of

Human Resources and Social Development.

The Ministry of communications and Informaton Technology. in partnership with the Family
Aftairs Council represented by the older persons committee, has launched the tollowing

The "technology for evervone” campaign, which falls under the umbrella of the "technols oy for
"]L!('I‘ I‘t'!\l'ﬂ‘v ! miaanve, 158 a CoOnanuous I.-d”Hl".iiL'l‘l .i]l”(.'t] at raising awarcncess of TL(-ii"ll'!1 '_1’7\ n
bine with the basic pillars of the Ringdom's ambinous Vision 2030, the technology for older
persons niuatve aims to raise awareness ot the importance of using technology o facilitate then
lives and guide them using technical applications without assistance

The kingdom has paid its attention and care to cinzens in gencral, including the older persons
both sexes), in accordance with the twenty-seventh article of the Basic Law of governance. which
preserves the rights of the olders persons, as it supulates thar the state guarantees the rnight of the
cizen and his family, in case of emergency, illness, disability and old age, supports the social

securtty svstem, and encourages institutions and individuals to contribute to charitable works.

What are the challenges and barriers faced by older persons for the realization of
their right to accessibility, infrastructure use and habitat (transport, housing and
access) at the national and international levels?

There are no radical challenges or barriers taced by the older persons, as the Law on the Rights
and Welfare of the older persons issued by Cabinet Decision No. 292 dated 2022701704, in
Article 2, Paragraph 7, which stipulates that "public and commercial facihides, residential
neighborhoods and the environment surrounding mosques must be rehabilitated to suit the needs

of the older persons, in light of the relevant regulations and orders
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3. What data, statistics and rescarch are available at the national level regarding older
persons’ rights to accessibility, infrastructure and habitat (public transport,
housing and access)?

® The General Authority for statstics, as the statistical reference for statistical data and information
in the kingdom, issues a periodic @arvey every three vears™™n the older persons urider the name
of "survey’sf the older persons " didt contributes to provididig indicators and stansfics to support
decision makers in accordance with the vision of the kingdom of Saudi Arabia 2030 and mects
the requirements of planners, rescarchers and those interested in studies on the older persons and
providing an integrated picture of the situation of the older persons in Saudi Arabia in terms of:
Therr demographic, social characteristics, the services they need, their communication with

nursing homes, their role i volunteer work, the discases they suffer from

4. What measures are being taken to eliminate ageism, ageist stercotypes, prejudices
and behaviours that hinder older persons’ rights to accessibility, infrastructure and
habitat (transport, housing and access)?

® The legislaton and measures referred to, which are constantly reviewed in his report, and the
protection of the rights of the older persons contribute to overcoming the challenges thar may

arise in the furure.

5. What mechanisms are necessary, or already in place, for older persons to submit
complaints and seek redress for denial of their rights to accessibility, infrastructure
and habitat (transport, housing and access)?

® The kingdom's laws have guaranteed Right to a remedy ro all citizens, foremost of which 1s cqual
access 1o justice for atizens and Residents on equal terms, including the older persons. Article
(47) of the Basic Law of governance stipulates that "the right to litigation is guaranteed cqually o
canzens and residents.” the judicial systems, decisions and instructions issucd by the judicial
authorities have included provisions facilitating access to the judiciary and promotng the
principle of equality before it

® The human rights commission was established by the council of mmisters Resolution No. 207
dated 12/09/2005. it is a government entity directly related 1o the kine. and is concerned with the
protection and promouton of human rights in general, including the rights of the older persons in
accordance with internatonal standards in light of the provisions of the Islamic Sharna, and ns

organization has granted it wide powers:
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and follow up: This role 1s o ensure thagigovernment agencies mgplement the
legal bases related to human 1I;111I‘- (regnonal and mternatonal agreements, rules, regulanons,
orders and decisions...), Detection of abuses, taking systemic action on thems

The remedy: This role is to receive, validate and take regular action on human rights

complaints, including those related to the older persons
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The focus 1s on: Social integraton
1. How are the key human rights related to older persons’ social inclusion defined
in the national and local legislation in your country? If definitions are not available,
how should such rights be defined considering relevant existing national, regional
and integnational legal frameworks?

e Civil socks organizations that efre tor the older persosty conmmbute to providife a range ol
scrvices to this catepory, including what 1s provided by the King Salman social center, as it aims
to care tor the adult caterory and serve them with modern scientfic methods, and takes o

account therr integranon into socicety, by enabling the older persons to gain more expenence and
knowledge and develop therr ability to adapt 1o the changes of sociery and the rhvthm of the
Times, and occupy their free tme with usetul practical, recreatonal and therapeutic programs
that mainrain communication berween the older person and his tamily and social environment,

and the establishment of cultural acuvines and scientific senunars for them

2. Please provide references to existing national legal standards relating to older

persons social inclusion on normative elements such as:
a) the right of older persons to take part in cultural life;
b) older persons’ inclusion in the digital sphere;

¢) ensuring that older persons can live independently and be included in the

community;
d) ensuring the social inclusion of older persons living in institutions;
¢) older persons’ inclusion in intergenerational policies and programmes;

f) Access to prompt remedies and redress when older persons’ rights related to

social inclusion are violated.

e In the ficld of dignal inclusion of older people: The Ministry ot communicanons and Informavon

Technology, 1n I1_1|‘||1.,-1'~.i|:|'| with the Familv Aftairs Council 11[1--«11!(':' lw the older persons

nrtee. has launched the tollowing:
o The "technology tor evervone” ¢ impaign, which talls under the umbrelia ot the technology tor
older persons " initatve, 1s a2 continuous campaten aimed at rasing awareness ot technology in

line with the basic pillars of the kingdom's ambitious Vision 2030, the technology tor older




